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ZERTIFIKAT - CERTIFICATE -

CERTIFICATE

The Certification Body of
TUV SUD AMERICA INC.

hereby certifies that

TransPerfect Translations
3 Park Ave 39th Floor
New York, NY 10016 USA

(see page 2 for additional locations)

has implemented a Quality Management System
in accordance with:

ISO 9001:2008

The scope of this Quality Management System includes:

The Sales, Production, Service and Delivery of Language Solutions in
Over 100 Languages in the Form of Translation, Interpreting, Linguistic
Validation, Multilingual Desktop Publishing and Graphic Services,
Website Globalization/Localization, Software Localization, E-Learning
Localization, Localization Engineering, Interactive Voice Response
Systems (IVRs), Voice-Overs, Subtitling, Technical Writing, and
Multicultural Marketing for Companies Worldwide.

Certificate Expiry Date: December 17, 2016
Certificate Registration No: 951 13 6447

Effective Date: December 18, 2013

)-8/ N (ANAB

. Gary . Minks L AGCREDITED
k. 1503001 .
VP, Regulatory Affairs
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ZERTIFIKAT - CERTIFICATE -

CERTIFICATE

TransPerfect Translations
841 Bishop Street Suite 1618 Honolulu, HI USA

The Sales, Production, Service and Delivery of Language Solutions in Over 100
Languages in the Form of Translation, Interpreting, Linguistic Validation,
Multilingual Desktop Publishing and Graphic Services, Website
Globalization/Localization, Software Localization, Localization Engineering,
Interactive Voice Response Systems (IVRs), Voice-Overs, Subtitling, Technical
Writing, and Multicultural Marketing for Companies Worldwide.

TransPerfect Translations Ltd.
45 Moorfields, 5th Floor London, EC2Y 9AE, United Kingdom

The Sales, Production, Service and Delivery of Language Solutions in Over 100
Languages in the Form of Translation, Interpreting, Linguistic Validation,
Multilingual Desktop Publishing and Graphic Services, Website
Globalization/Localization, Software Localization, Localization Engineering,
Interactive Voice Response Systems (IVRs), Voice-Overs, Subtitling,
Technical Writing, and Multicultural Marketing for Companies Worldwide.

TransPerfect Translations Ltd.
Units 1704-5, 17F, Universal Trade Centre,
3-5A Arbuthnot Road, Central, Hong Kong

The Sales, Production, Service and Delivery of Language Solutions in Over 100
Languages in the Form of Translation, Interpreting, Linguistic Validation,
Multilingual Desktop Publishing and Graphic Services, Website
Globalization/Localization, Software Localization, Localization Engineering,
Interactive Voice Response Systems (IVRs), Voice-Overs, Subtitling,
Technical Writing, and Multicultural Marketing for Companies Worldwide.

Certificate Expiry Date: December 17, 2016
Certificate Registration No: 951 13 6447

Effective Date: December 18, 2013

: Gary V. Minks L ACCREDITED
1508001 VP, Regulatory Affairs
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CERTIFICATE

Translations.com/TransPerfect S.L.
Passeig de Gracia 11, Escalera A Planta 3, 08007 Barcelona, Spain

The Sales, Production, Service and Delivery of Language Solutions in Over 100
Languages in the Form of Translation, Linguistic Validation, Multilingual Desktop
Publishing and Graphic Services, Website Globalization/Localization, Software
Localization, Localization Engineering, Interactive Voice Response Systems (IVRs)
Technical Writing, and Multicultural Marketing for Companies Worldwide.

Translations.com/TransPerfect S.L.
Paraires, 29. Entreplanta B, 07001 Palma de Mallorca, Spain
The Sales, Production, Service and Delivery of Language Solutions in Over 100
Languages in the Form of Translation, Linguistic Validation, Multilingual Desktop
Publishing and Graphic Services, Website Globalization/Localization, Software

Localization, Localization Engineering, Interactive Voice Response Systems (IVRs)
Technical Writing, and Multicultural Marketing for Companies Worldwide.

ArchiText Inc.

Building 300, Brickstone Square, 10th Floor, Andover, MA 01810 USA
The Sales, Production, Service and Delivery of Language Solutions in Over 100
Languages in the Form of Translation, Linguistic Validation, Multilingual Desktop
Publishing and Graphic Services, Website Globalization/Localization, Software
Localization, E-Learning Localization, Localization Engineering, Interactive Voice
Response Systems (IVRs) and Technical Writing, for Companies Worldwide.

AD-COM
1010 Sherbrooke St. West, Suite 811, Montréal, Québec H3A 2R7, Canada

The Sales, Production, Service and Delivery of Language Solutions in Over 100
Languages in the Form of Translation, Linguistic Validation, Multilingual Desktop
Publishing and Graphic Services, Localization Engineering, Interactive Voice
Response Systems (IVRs) and Technical Writing, for Companies Worldwide.

Certificate Expiry Date: December 17, 2016
Certificate Registration No: 951 13 6447

Effective Date: December 18, 2013

ANALB

AGCREDITED

Gary V. Minks
A0 VP, Regulatory Affairs
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America

CERTIFICATE

iSP - International Software Products BV
Dorpsstraat 35-37, 1191 BH Ouderkerk a/d Amstel, The Netherlands

The Sales, Production, Service and Delivery of Language Solutions in Over 100
Languages in the Form of Translation, Linguistic Validation, Multilingual Desktop
Publishing and Graphic Services, Website Globalization/Localization, Software
Localization, Localization Engineering, Interactive Voice Response Systems (IVRs)
and Technical Writing, for Companies Worldwide.

Overtaal Language Services
Niasstraat 6B, 3531 WP Utrecht, The Netherlands

The Sales, Production, Service and Delivery of Language Solutions in Over 100
Languages in the Form of Translation, Linguistic Validation, Multilingual Desktop
Publishing and Graphic Services, Website Globalization/Localization, Software
Localization, Localization Engineering, Interactive Voice Response Systems (IVRs)
Technical Writing, and Multicultural Marketing for Companies Worldwide.

Translations.com
Three Park Avenue, 25th Floor New York, NY 10016 USA

The Sales, Production, Service and Delivery of Language Solutions in Over 100
Languages in the Form of Translation, Linguistic Validation, Multilingual Desktop
Publishing and Graphic Services, Website Globalization/Localization, Software
Localization, Localization Engineering, Interactive Voice Response Systems (IVRs)
Technical Writing, and Multicultural Marketing for Companies Worldwide.

Translations.com
127 SW Fourth Street, Corvallis, OR 97333 USA
The Sales, Production, Service and Delivery of Language Solutions in Over 100
Languages in the Form of Translation, Linguistic Validation, Multilingual Desktop
Publishing and Graphic Services, Website Globalization/Localization, Software
Localization, E-Learning Localization, Localization Engineering, Interactive Voice
Response Systems (IVRs), Voice-Overs, Subtitling, and Technical Writing, for
Companies Worldwide.

Certificate Expiry Date: December 17, 2016
Certificate Registration No: 951 13 6447

Effective Date: December 18, 2013

A W HANAB
A Gary V. Minks ACCREDITED
et VP, Regulatory Affairs
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CERTIFICATE

Translations.com
160 Spear Street, Suite 1100, San Francisco, CA 94105 USA

The Sales, Production, Service and Delivery of Language Solutions in Over 100
Languages in the Form of Translation, Linguistic Validation, Multilingual Desktop
Publishing and Graphic Services, Website Globalization/Localization, Software
Localization, E-learning Localization, Localization Engineering, Interactive Voice
Response Systems (IVRs), and Technical Writing, for Companies Worldwide.

Iverson Language Associates, Inc.
111 W. Pleasant Street Suite 102, Milwaukee, Wl 53212 USA

The Sales, Production, Service and Delivery of Language Solutions in Over 100
Languages in the Form of Translation, Linguistic Validation, Multilingual Desktop
Publishing and Graphic Services, Website Globalization/Localization, Software
Localization, Localization Engineering, Interactive Voice Response Systems (IVRs),
and Technical Writing, for Companies Worldwide.

Adams Globalization
10801 North Mopac Expressway Building 3, Suite 720, D11
Austin, TX 78759 USA
The Sales, Production, Service and Delivery of Language Solutions in Over 100
Languages in the Form of Translation, Linguistic Validation, Multilingual Desktop
Publishing and Graphic Services, Website Globalization/Localization, Software

Localization, Localization Engineering, Interactive Voice Response Systems (IVRs),
Technical Writing, and Multicultural Marketing for Companies Worldwide.

Certificate Expiry Date: December 17, 2016
Certificate Registration No: 951 13 6447

Effective Date: December 18, 2013

-8/ NN (ANAB

' Gary V. Minks . ACCREDITED
L 1509001 .
A VP, Regulatory Affairs
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America

CERTIFICATE

Milim Writing & Translation Services Ltd.
21 Bar Kochva Street
Bnei Brak 5126 Tel Aviv, Israel
The Sales, Production, Service and Delivery of Language Solutions in Over 100
Languages in the Form of Translation, Linguistic Validation, Multilingual Desktop
Publishing and Graphic Services, Website Globalization/Localization, Software
Localization, Localization Engineering, Interactive Voice Response Systems (IVRs),
and Technical Writing, for Companies Worldwide.

TransPerfect Japan G.K.
Imas Nishi-Shinjuku Bldg. 7F 5-3-2 Nishi-Shinjuku Shinjuku-ku,
Tokyo 160-0023 Japan

The Sales, Production, Service and Delivery of Language Solutions in Over 100
Languages in the Form of Translation, Linguistic Validation, Multilingual Desktop

Publishing and Graphic Services, Website Globalization/Localization, Software
Localization, Localization Engineering, interactive voice response systems (IVRs),

and technical writing, companies worldwide.

TransPerfect Translations AB
502 South Mansion, SOHO ShangDu, No. 8 Dongdaqgiao Road,
Chao Yang District, Beijing 100020 PR China
The Sales, Production, Service and Delivery of Language Solutions in Over 100
Languages in the Form of Translation, Linguistic Validation, Multilingual Desktop
Publishing and Graphic Services, website globalization/localization, software
localization, Localization Engineering, interactive voice response systems (IVRs),
and technical writing, companies worldwide.

Certificate Expiry Date: December 17, 2016
Certificate Registration No: 951 13 6447

Effective Date: December 18, 2013
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Gary V. Minks L AGCREDITED
VP, Regulatory Affairs
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